
004:12:ID:cm 

LETTER REPORT: ASSESSMENT OF THE IMPACT 
OF REDUCTIONS IN FEDERALLY OR LOCALLY 
FUNDED TEMPORARY ASSISTANCE TO NEEDY 
FAMILIES (TANF) BENEFITS ON FAMILIES OR 
THEIR CHILDREN 

December 9, 2011 

Audit Team: 
Ingrid Drake. Analyst 

Yolanda Branche, District of Columbia Auditor 

• 

717 14th Street, N.W., Suite 900, Washington, D.C. 20005 (202) 727-3600 



004: l2:ID:cm 

The Honorable Jim Graham, Chairman 
Committee on Human Services 
Council of the District of Columbia 
1350 Pennsylvania Avenue. N.W., Suite 504 
Washington. D.C. 20004 

Letter Report: Assessment of the Impact of Reductions in Federally or Locally Funded 
Temporary Assistance to Needy Families (TANF) Benefits on Families or Their Children 

Dear Chairman Graham: 

Pursuant to your September 8, 2011 request. the Office of the District of Columbia 
Auditor conducted a survey of 70 families who were affected by reductions In TANF benefit 
payments. 

OBJECTIVES, SCOPE, AND METHODOLOGY 

The objectives of tills assessment were to determine: 

1. The short and long term human impact of benefit reductions; and 
2 . The effectiveness of the Department of Human Services' fDHS) programs to connect 

families to training. education. and employment opportunities. 

DHS provided the names and contact information for families affected by reductions in 
TANF benefits. In October 20 II , we conducted telephone surveys of 70 TANF recipients whose 
benefits were reduced. During the surveys we asked questions that were devised in 
collaboration with your staff (Appendix 1). 1\venty two of the 70 respondents also participated 
1n a June 2011 survey of 35 families that we conducted for the Coundl. A copy of the June 30. 
20 II report Is attached (Appendix. 2). 

The examination of 70 families was conducted as a nonaudlt service. l 

BACKGROUND 

TANF provides cash assistance to needy families with dependent children when 
available resources do not fully address the famtly's needs. TANF also prepares partidpants for 
independence through work. Adults with dependent children applying for or receiving TANF 

I See Government Auditing Standards. July 2007 Revision A3.02 and A3.03a. which states in part that 
Audit organizations In government entities frequently provide nonaudlt services that differ from the 
professional services prOVIded by an accounting or consulting firm to or for the audited entity. The types 
of nonaudit services are often performed In response to a statutory requirement. at the discretion of the 
authority of the audit organIZation. or for a legislatlve oversight body or an Independent external 
organIZation and do nOllmpaJr auditor Independence. Examples of these types of services Include 
providing information or data to a requesting party without auditor evaluation or verification of the 
infonnatlon or data. 
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must meet financial and technical eligibility requirements. Conditions of eligibility include 
compliance with child support obligations, participation in work activities, and compliance with 
substance abuse provisions. 

In order to qualify for the TANF program, recipients must be a resident of the District of 
Columbia; either pregnant or responsible for a child under 19 years of age; a United States 
national, citizen, legal alien , or permanent resident; have low or very low income; and be either 
under-employed (working for very low wages), u nemployed , or about to become unemployed. 2 

The Fiscal Year (FYI 2011 Supplemental Budget Support Act (BSA) of 2010 made a 
number of changes to the TANF program. For example, effective April 1, 2011, recipients of 
TANF who had received benefits for over 60 months had their benefits reduced by 20 percent.3 
Figure 1 presents TANF payment levels based on family household size as of March 1, 2011 
and after the April 1. 2011 reduction . 

FIGURE 1 
TANF Payment Level. Effective March 1 , 2011 and after April 1, 2011 with 

Applied 20 Percent Reduction4 

2 http://www.dhs.dc.gov/ dhs/ cwp/ view,a,3 ,q,641231.asp 
3 There were several categories ofTANF recipients who were not impacted by the 60 month reductions. 
These include: Program on Work, Employment, and Responsibility (POWER) Clients, child-only cases, and 
Supplemental Security Income (SSI) recipients. 
4 The actual benefit payment to a family may be lower than the TANF Payment Level based on family size, 
due to a number of possible factors, including employment of the head of household which adjusts the 
family income, or subtraction of the head of household from the family size calculation due to a lack of 
U.S. citizenship or sanctioning by DHS. 
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The FY 2011 BSA of 2010 also changed the TANF program to include the 
implementation of the new TANF Universal Service Delivery Model (Model) by September 3D, 
2011. This Model: 

(1) Addresses customer needs based on personal and family circumstances, to the 
extent feasible; 

(2) Requires orientation and a detailed assessment and referral to an appropriate array 
of services and supports, which shall be provided through: 
(A) Contract job placement; 
(B) Education and training vendors, and 
(e) District agencies; 

(3) Emphasizes education, training, and skills enhancement; 
(4) Assists customers in addressing and overcoming challenges that are barriers to 

employment; 
(5) Includes financial disincentives to customers who without good cause remain 

unemployed ; 
(6) Provides for participation with the TEP program; (Transitional Employment Program 

through the Department of Employment Services (DOESll 
(7) Provides for an Individual Responsibility Plan for each customer; and 
(8) Includes a system of sanctions for a customer who fails to participate or complete 

an Individual Responsibility Plan. 

Further, the BSA states that a TANF recipient "who fails to participate or complete an 
Individual Responsibility Plan shall be subject to a progressive, graduated sanction policy, as 
established by the Department of Human Services. Each level of sanctions shall reduce further 
the maximum grant a customer will be eligible to receive." On August 19, 2011, DHS published 
in the DC Register a Notice of Proposed TANF Sanction Rulemaking, which ranges from a 
reduction of the head of households' cash assistance for one month to withholding cash 
assistance from the whole family for six months. s 

DHS has contracted with six vendors to provide employment resources for TANF 
recipients: ARCH Training Center, Arbor Education & Training, Career Team, Inc., Maximus , 
Inc ., Pilgrim AME Church, and United Planning Organization. DHS also provided educational 
resources through two education partners: University of the District of Columbia/PATHS 
(Paving Assess Trails to Higher Security) and Community College of the University of the 
District of Columbia (Pilot Program). 

RESULTS OF THE TELEPHONE SURVEY 

We conducted a telephone survey of 70 households receiving TANF benefit reductions. 
Specifically, we surveyed the respondents regarding: 

• the impact of TANF reductions on the family. including children 's health and 
household disruptions; 

• the effect of the benefit reductions on the head of the household 's search for 
employment; 

• infonnation DHS provided TANF recipients regarding changes to the TANF 
program; 

.!I District of Columbia Register, Volume 58 - Number 33, August 19, 2011. 
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• the effectiveness of training, education, and employment opportunities provided 
by DHS and its vendors that provide educational and employment resources; 
and 

• suggestions for DHS to improve employment services and transition out of the 
TANF program. 

A complete list of questions and respondents' answers, as well as information about the 
respondent's family size and TANF payment level are included in Appendices 3-8. 

Human I Family Impact 

A large majority of respondents, 63 of the 70, reported that since the TANF reductions, 
the respondents have been more concerned with maintaining their child's appearance. As a 
result of the reductions, respondents lacked money to launder clothes, or buy items such as 
shoes, school clothes, gloves, or scarves. More than half of respondents, 48 of the 70, reported 
that the TANF benefit reductions have personally impacted them. Respondents cited increased 
levels of anxiety, depression, sleep disruptions, anger, and/or arrests. See Appendix 3 for each 
respondent's answer to the Human / Family Impact survey questions. 

More than half of respondents, 46 of the 70, had their utilities and/or phone service 
interrupted as a result of lack of payment. Six respondents reported that since April 20 11 their 
families have stayed, or at the time of the telephone survey, were staying at a homeless shelter. 
Six other respondents reported that since, the benefit redUctions, the respondents lost their 
homes and were living with relatives or friends. 

The lack of money to pay for transportation to and from appointments for medical CaTe 
for their children was an issue for 23 of the 70 respondents. The lack of money to pay for 
transportation was not an issue for most respondents because their health insurance provided 
transportation. However, one respondent reported that she shared the cost of transportation 
for children's medical care with another TANF recipient. Figure 2 presents a summary of 
survey results regarding the impact of the TANF benefit reductions on the children and family. 

23 of 70 
families 

12 of 70 
families 

Search for Employment 

FIGURE 2 

63 of 70 
families 

46 of 70 
families 

60f70 
families 

48 of 70 
families 

More than half of the respondents, 46 of 70, reported applying for jobs since the April 1, 
2011 reduction in benefits. Respondents who did not apply for jobs since the reduction in 
benefits most commonly stated that they had medical conditions that prevented them from 
seeking employment. Of the 46 respondents that applied for jobs, only 8 respondents have 
obtained jobs. Some of the reasons respondents provided for why they did not receive jobs 
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included: the economic climate, lack of a high school diploma/ college degree, and family 
obligations. Only 6 of the 46 respondents, who applied for jobs, reported that they applied 
because of skills learned thru DHS training. See Appendix 4 for each respondent's answer to 
Search for Employment sUlVey questions. 

Half of the respondents , 35 of the 70, reported that they applied for a job but were 
unable to go to a job interview due to a lack of money to pay for transportation to and fTOm the 
interview. Overall, respondents were split about whether reducing TANF benefits motivated 
them or others to find work: 

• 31 said the reductions in TANF benefits motivated them to fmd work; 
• 24 said the reductions in TANF benefits did not motivate them to find work; 
• 13 said the reductions in TANF benefits both did and did not motivate them to 

find work; and 
• 2 were unsure. 

Although 31 respondents stated that they were motivated to get off TANF and start 
careers to support their families, the reductions made it difficult for the respondents to meet 
the basic needs of the family. Figure 3 presents a summary of sUlVey results regarding how the 
benefit reductions impacted each respondent's search for employment. 

FIGURE 3 

35 of 70 families 46 of 70 families 6 of 70 families 

DHS Communication Regarding Changes in the TANF Program 

80f70 
families 

While DHS was required to implement the TANF Universal SelVice Delivery Model by 
September 30, 2011, at the time of the telephone sUlVey, very few respondents had knowledge 
of a ll the changes in the TANF program. For example, when asked what they knew about 
changes to the TANF program, 22 of the 70 respondents reported knowing nothing about any 
changes, and 45 were aware only of the benefit reductions. Only 3 respondents were not only 
aware of benefit reductions, but also of programmatic changes, i.e. more specialized training. 
See Appendix 5 for each respondent'S response to questions ahout DHS Communication 
Regarding Changes in the TANF program. Figure 4 presents a summary of sUlVey results 
regarding communication respondents received about changes to the TANF program. 

5 



FIGURE 4 
Summary oC Survey Re sults Regarding DHS Communication Regarding Chanles in the 

22 of 70 Nothing 
39 of 70 

families families 

45 of 70 
Aware only oC 25 of 70 

families 
benefit families reductions 

60f70 
families 

reductions , 
30f70 but also oC 
families programmatic 

changes, i.e . 20f70 
more families 

specialize d 

EXQerience with DHS Vendors 

DHS 

No Source oC 
InCormation 

Friends, Family, 
or community 

members 

The media 

4 of 70 families 1 of 70 families 

Thirty six of the 70 respondents attended GED classes or received job training from 
DHS vendors since April 1,2011. Less than half of the 36 respondents, 16, stated that the 
classes/training improved their skills. Based on the responses, the quality of training offered is 
an area that requires further review by DHS, with many respondents commenting that the 
training was too basic. One respondent reported that they were not aware of GED classes and 
training, and 3 respondents reported that they contacted DHS for more information about 
classes and training, but DHS had not been responsive. Of the 36 respondents, 3 reported that 
the vendors DHS contracted to provide employment and education resources were disrespectful 
or unprofessional. The respondents suggested that DHS should take a more active role in 
providing oversight of the vendors. It is important to note that the appropriateness of the 
training may soon be addressed by the new TANF Universal Service Delivery Model 's emphasis 
on customization. See Appendix 6 for each respondent's answer to Experience with DHS 
Vendors survey questions. Figure 5 presents a summary of survey results regarding 
respondents' experiences with DHS vendors. 

FIGURE 5 
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Services that Responden ts Su ggested to Assist Employment Searches 

While 20 of the 70 respondents stated that DHS did not need to take additional steps to 
assist them in their search for employment, 50 respondents made a wide variety of 
recommendations. The Auditor separated the recommendations into 15 different categories 
including: job identification, increased specialized training, and an increased transportation 
stipend. See Appendix 7 for each respondent's response to Services that Respondents 
Suggested to Assist Employment Searches. 

Many of the respondents' suggestions for steps that DHS should take to improve the 
effectiveness of employment search services overlapped with components of the TANF Universal 
Service Delivery Model. For example, 16 respondents wanted increased job placement and job 
identification resources, and 9 respondents wanted more intemships/ mentoring/ on-the-job 
training. Intemships / mentoring/ on-t he-job training may be provided under the new Model. 
Fourteen respondents wanted more specialized training and indicated DHS' current job 
training was too remedial and the training was a "waste of time ." The issue of specialized 
training may also be addressed by the new Model's requirement for a "detailed assessment and 
referral to an appropriate array of services and supports" for each recipient. 

However, of the respondents' suggestions of recommendations to improve employment 
searches, some suggestions are not included in the new TANF Universal Service Delivery 
Model. For example, respondents suggested increasing the transportation stipend, improving 
access to child care resources , increasing oversight of DHS vendors, giving TANF recipients 
access to Project Empowerment (a District program designed for ex-offenders) , creating 
incentives for employers ofTANF recipients, and altering the benefit structure to create greater 
economic self-sufficiency for recipients. Figure 6 presents a summary of respondents' 
suggested improvements to the TANF program. 

FIGURE 6 
Summary of Survey Results Regarding Services that Respondents Suggested to Ass ist 

16 Job 

14 More specialized training (e .g. advanced computer certifications ) 

9 More intemships/mentorina:/ on-the-job training 

6 

5 

5 

5 

5 

3 

3 

3 

3 

Increased stipend 

DUS case manacement 

communication about DUS programs, resources, and jobs 

Improved/increased child care 

Increased resources for education 

Bring back Project Empowerment 

career centers 

Referral. to social urvice. mental 

Increased vendor 
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2 
Alter benefit s tructure (e .e . provide full benefits for 6 month. into a 

new job to help recipient eenera te household .. vines) 

1 Financial literacy/education 

1 Ince ntives for employen hirine TANF re cipients 

Other Types of Assistance Received 

We asked respondents whether the respondent or their children were receiving other 
types of assistance, such as Supplemental Security Income (SSI), child support, or food 
stamps. See Appendix 8 for each respondent's answer to the Other Types of Assistance 
Received survey question . Figure 7 presents a summary of respondents' answers to the 
question about other types of assistance the household is receiving. 

Summary of Survey 

90f70 
families 

FIGURE 7 
Assistanc e Received 

Child Support 

Food Stamps 
52 70 
families 

• Some fa';nii~~~~tnm;;o;;,;;etha;;,o;;n~e~typetYP;;-;~ assistance. 

Additional Comments About the TANF Benefit Reductions 

Much like the results gathered in the survey the Auditor conducted in June, when 
asked if they had any additional comments about the reduction in TANF benefits, many 
respondents stated that benefit reductions should be done on a case-by-case basis because 
while some recipients are abusing the system, others are trying hard to find work. Several 
others stated that benefits should not be reduced during an economic downturn , as it is harder 
than usual to find a job. Eleven respondents stated the reduced benefits are too low to be able 
to support their families and continue their efforts to become economically independent. Two 
respondents believed that the benefit reductions have caused an increase in crime, one of 
whom spoke of increased prostitution. See Appendix 8 for each respondent 's answer to 
Additional Comments on the TANF Benefit Reductions sutvey question. 

One notable comment from a respondent outlined a fundamental problem with the 
program: because she now has a part time job paying $7.55/ hour, her benefits have been 
further cut, so she feels she could be doing better fmancially on TANF than she is while 
working. In fact , several respondents raised the point that DHS and its vendors were pushing 
recipients into low-wage jobs, which does little to raise their family out of poverty, and are 
much more interested in career development that would put them on a path to economic self­
sufficiency. Several respondents also explained that the program was poorly serving skilled 
professionals who had long work histories, but have been out of work due to layoffs caused by 
the economic downturn. 
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CONCLUSION 

We found that 68 of the 70 respondents' families had in some way been negatively 
impacted by the TANF benefit reductions, induding household disruptions, increased conCern 
about maintaining their ch ild's appearance, and increased levels of anxiety, depression , and 
other emotional stress upon the head of household. 

We found that only 8 of the 70 respondents were able to obtain jobs since the TANF 
benefit reductions, and similarly, only 6 of the 70 respondents reported that they applied for a 
job because of skills learned in training offered th rough DHS and its vendors. The quality of 
classes/training offered through DHS and its vendors is an area that DHS should address to 
better prepare TANF recipients for self-sufficiency. Based on respondents' feedback, it appears 
that DHS and its vendors are not meeting the needs of TANF recipients for specialized training, 
and assistance identifying solid job opportunities. 

While DHS was required to implement the new TANF Universal Service Delivery Model 
(Model) by September 30,2011, we found that very few respondents were informed or impacted 
by the implementation of the new Model. For example, only 3 of the 70 respondents were aware 
of any changes underway in the TANF program aside from the benefit reductions, and only I of 
the 70 respondents reported being contacted by DHS about conducting a skills assessment, a 
component of the new model. Given the short timeframe between when the Auditor conducted 
the surveys and the Model 's implementation deadline it is understandable that many of the 
respondents were not impacted by the changes, but it is not clear why DHS has not fully 
informed respondents about the changes. Communication about the Model is not the only area 
in which it appears that DHS could communicate better with TANF recipients, as survey 
respondents a lso mentioned receiving a lack of information about DHS training and education 
programs. 

Based on the results of the survey, we see a value in the Council further examining 
DHS's management of changes to the TANF program. For example, we recommend that the 
Council review: 

1. DHS' timelines and strategies for communicating all TANF program changes to 
recipients; 

2. DHS oversight of vendors and the quality of their programming; and 
3. How DHS and its vendors plan to better support the unique needs of TANF 

recipients with advanced skills and work experience. 

Anecdotally, we can say that many of the respondents enthusiastically participated in 
the survey. Respondents said that they had never been asked to provide feedback on the TANF 
program and the respondents provided many suggestions on how the program could better 
serve TANF recipients. A major ity of the suggestIons, such as offering specialized training, 
offering fmancial literacy education, and identifying mentors and internshIps seem concrete, 
reasonable, and worth further examination by DRS and the Council. Several respondents also 
expressed interest in testifying before hearings the Committee on Human Services might hold 
on changes or improvements to the TANF program. The Auditor will provide contact 
information for these individuals in a separate document. 

We believe that the results of the survey provide relevant , timely data that wiU inform 
the work of both DHS and the Council of the District of Columbia. We look forward to 
continuing to work with the Council on this important issue. 

Sincerely, 

~~~ 
Yolanda Branche 
District of Columbia Auditor 
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APPENDIX I 

The following questions will be posed during an October 2011 phone survey of 70 families thal received 

reduced TANF benefits. The questions are a follow up to questions presented in an audit report issued by 
the Office of the D.C. Auditor on June 30. 201 1, titled "Assessment of reductions in federa lly or locally 
funded TANF benefits on families and their children," 

I. How many adults and children live with you? 

2. What do you know about changes in the TANF program? 

3. Since the reductions in the TANF program, were you unable to take your child to the 

doctor because you did not have money for transportation? 
4. Since the reductions in the TANF program, were you unable to go to ajob interview 

because you did not have money for lransponation? 

5. Since the reductions in the TANF program, was your electricity or phone service 

interrupted because of a lack of payment? 

6. Since the reductions in the TANF program, have you called nn ambulance to take your 

child to the hospital? 

7. Since the reductions in the TANF program, has your family stayed at a homeless 
shelter? 

8. Since the reductions in the TANF program, have you been concerned about your 
children's clothes? Have you had money to wash their clothes? Have your children 

refused to go to school because of their clothes? 

9. How did the reductions in TANF benefits personally affect you? (Anger. Depress ion. 
Anxiety, Arrests. Lack of sleep) 

10. Have you received GED classes and job training from companies that the Department 

of Human Services uses to provide training: Arch, Max.imus, UPO? 

11 . If you part.icipated in a training class offered by Arch, Maximus. UPO, did the training 

improve your skills? 

12. Since your TANF payment was reduced, have you applied for employment? Did you 

apply for the job because of skills that you learned through DHS training? 

13. Did reducing TANF payments motivate you to look for a job? Why or why not? 

14. What services should the Department of Human Services offer that would help you find 
work? 

15. Are you aware of a new DHS assessment to review the skills ofTANF recipients? Has 
DHS contacted you about conducting a skills assessment? 

16. Are you and! or your children receiving other types of assistance such as SSI, child 

support or Food Stamps? 

17. Do you have additional thoughts or comments about the reductions in the TANF 

program? 

••••• 
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The Honorable Jim Graham, Chairman 
Commiuee on Human Services 
Council of the District of Columbia 
1350 PelU1sylvania Avenue, N.W., Suite 504 
Washington. D.C. 20004 

Letter Report: Assessment of reductions in federally or locally funded Temporary Assistance to 
Needy Families (TANF) benefits on families or their children 

Dear Chairman Graham: 

Pursuant to Section 455 of the District of Columbia Home Rule Act, as amended. Public 
Law 93·198, D.C. Code, Section 1-204.55 1 and the "Fiscal Year 2011 Supplemental Budget 
Emergency Act of 2010, .. 2 the District of Columbia Auditor conducted an examination of 
information provided by the Department of Human Services to determine the impact of 
reductions in federally or locally funded Temporary Assistance to Needy Families (TANF) on 
ramilies and their children. 

OBJECTIVES, SCOPE, AND METHODOLOGY 

The objectives of this informatiun examination were to determine the: 

I. number of families affected; 
2. total amount of reductions; 
3. number of children affected in specific age categories; 
4. timeliness of reduction notifications; 

I Ste seclit)n 455 (b) of the Discnct of Columbia Home Rule Act. approved December 24. 1973 (Pub. L. No. 93-198. 87 Sill!. 
803); D.C. Official Code §1-204.55 (b) (20(H) which stales: "The District of Columbia Auditor shall each year condliCI a 
Ihorough audit of the account., and operations of the government of the District in accordaoce with such principles and 
procedures and under such rules and relulatKms Illl he [she] may pre!lCfibe." Sa also. section 455 (c) of the Di.slr;et of Columbia 
Home Rule ACI. 115 amended. approved December 24. 1973. (81 Stat. 803. D.C. OffICial Code § 1-204.55 (c) (2001) which stltC:5 
"1be District of Columbia Auditor .shall have acceM 10 all books. accounts, records, repons, findings and IU olher papers, things. 
or property belongin, 10 or in U!Ie by any department, "coey. or other inslJUmentality of the Distriet govemmcnt and I'ICCeSSary 
10 facilitate the audit." 
1 Stt the Fisca.l Year 20 11 Supplemental Budget Emergency Act or 2010 which Slates, in relevant part that. "With in 60 days of 
Inc cffecti,"c dale of this act, thc Auditor shall conduct an assessment of the impact or reduction s in assistance pursuanlto this act 
on families and their thildml <md IMUC a Human impact Slatcment. , " 
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S. number of service prov iders providing educational and employment training programs; 

and 
6. human impact ofTANF benefit reductions. 

In conducti ng this examination, the Aud itor reviewed TANF reduction infonnation 
prov ided by the Department of Human Services (DH S), interviewed key staff from DHS 

responsible for compiling this information, and conducted a telephone survey of 35 famil ies 

receiving TAN F benefit reductions. The examination was conducted as a nonaudit service. 3 

BACKGROUND 

TANF provides cash assistance to needy families with dependent children when available 

resources do not fully address the family's needs while preparing program pal1icipants for 

independence through work. Adults with dependent children applying for or receiving TAN F 

must meet financial and technical eligibil ity requirements. Condi tions of eligibility include 

cooperati on with child support, pal1icipati on in work activities, and compliance with substance 

abuse provisions. Eamed and uneamed income cannot exceed the benefit level paid for the 

assistance unit size and assets are limited to $2,000.4 

In order to quali fy for th is benefit program, recipients must be a resident of the District of 

Columbia, either pregnant or responsible for a ch ild under 19 years of age. a United States 

national, citizen, legal alien, or permanen t resident, have low or very low income, and be either 

under~employed (worki ng for very low wages), unemployed, or about to become unemployed.s 

Effective April I, 201 1, recipients of TANF who have received benefits for over 60 
months would have their benefi ts reduced by 20 percent. However, there are several cl ients who 

would not be impacted by the 60 month reductions. These include: 

• POWER Clients - tbis program is locally funded for clients who have a disability that 
prevents them 11'0111 pm1icipating in work activi ties. While clien ts must be eligible Ii))" 

TANF to be considered lor tllc POWER program, I)QWER benefits arc nol TANF 

bencfits. 

• Child-Only Cases - these arc cases where a relative is caring for the children. The 

parents arc not in the home. 

• Supplemental Security Income (5SI) Recipients - these c1icnts arc not rccipicnts of 

TANF, only the children receive a TANF benefit. 

.\ Sec Government Audi ting Standards, July 2()()7 RI ... vi~ion A3.02 and A3.0la. which SUI1~ in pan that Audit organizaliom in 
govcmmCJll Cflli!ic:s frequently provide nonaudi! ~erviccs lhllt differ fi'om the professional services provided by an llcCQunting or 
consulting fimtto or for thc audited entity. Thc types of nOl1audit ~ervicc:s are often performcd in resl>onsc 10 a statutOI)' 
requirement, at thc discr<:tion of the authority of the audit organi7.l1tion, 01' for II legislative oversight body or all independCn1 
external organization Ilml do nOI impllir auditor independcnce. Examples ofthcsc types of sc.'fVicCl\ include providing iofoll1l111ion 
ur dal/ltll II requC'Sting party without auditor c"alunlion or vcrificnlion of Ute infonnalion or data. 
~ http://www.dhs.dc.govldhslcwplvicw.II.3 ,q,64 1231.asp 
j [bid 
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Table I presents the TA NF payment levels based on family household size. prior 10 the 
rc..-ductions, and the TANF paynlents levels effective April 1, 2011. 

Tablel 
TANF Payment Levels Effective Marcb 1,2011 and April 1, 2011 with Applied 20 Percent 

ReductIon 
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RESULTS OFTHE AUDITOR'S EXAMINATION 

As of March 2011, OHS documentation indicates there were 14,242 household/recipients 
receiving TANF benefits who could be subject to the District of Columbia Public Assistance 
Emergency Amendment Act of 201 0 at a total cost of $5,252,497 per month.6 The total number 
of persons in the recipients' household (excluding the recipient) is presented, by age group, 
Table 11. 

TABLE II 
Household Totals as of March 201 1 

Effective April 2011, DHS documentation indicates that a total of 5,888 
household/recipients had their TANF benefits reduced as a result of receiving benefits for 60 
consecutive months or morc. In March, total benefits paid to these 5,888 recipients/households 
totaled $2,361,152 per month. Effective April 1,20) I, these benefits would reduce by 20 
percent, or $476,578, to $ 1,884,574 per month. According to DHS documentation, DHS officials 
provided notification to the 5,888 recipients via registered mai l on March 14, 2011 for an 
effective reduction implementation date of April I, 201 J. 7 

, The following clients arc nOl impacted by the 60 month reductions and hive oot beef! included in the figures submiued by the 
Auditor: (I) POWER OienlS - this prognlm is a locally funded for clients who have a disability that prevents them frOln 
participating in work activities. While clients must be eligible for TANF 10 be considered for the POWER program, POWER 
benefits are not TANF benefits. (2) Child·Only CasCi - these are cases where a relative is caring for the children. The parents are 
not in the home. (3) Supplemental Security Income (SSI) Recipients - these clients arc not recipicnts ofTANF. only the children 
receive a T ANF benefit. 
J Sec D.C. Code § 4·205·55 (aXI) which states: the Mayor shall give timely and adequate notice in cases ofintcnded action to 
discontinue, withhold, laminite, suspend, reduce assistance, oc make assistance subject to additional COndilions, or to ehllllge the 
manner or fonn ofpaymc:nt to a protective vendor, or 2.party payment. "'Timely" means that the l'IOIice is posunal'ked at least 15 
days before the date upon which the action would become effective, except as provided in § 4.20S54(d). 
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The total number of persons in the 5,888 recipients' households (excluding the recipient) 
is presented in Table III, by age group. 

TABLE III 

Information provided by DHS indicates that DHS establjshed six vendors to provide 
employment resources for TANF recipients and two education partners to provide educational 
resources. Table IV presents the educational and employment resources, including the total 
customer capacity numbers. 

TABLE IV 
FY 2011 Educational and Employment Resources for TANF Recipients 

soo 
(paving Assess Trails to Higher Security) 

District of Columbia (Pilot Program) 
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Human Impact 

The Auditor surveyed the 35 fami lies on the effect of TANF reductions, including a 

consideration of the children regarding: 

• Changes in school perfonnance; 

• Changes in after-school perfonnance; 

• Changes in health status; and 

• New interactions with Court Social Services or Department of Youth 
Rehabil itation Services; 

Of the 35 recipients surveyed: seven recipients stared that their children's school 
perfonnance had changed (20 percent); six stated that thei r children's after-school performance 
had changed (17 percent); seven stated that their children's health had changed (20 percent); and 
two stated that their child has had a new interaction with the Court Social Services or the 
Department of Youth Rehabilitation Services (5.7 percent). 

For example, more than one recipient stated that due to the reduction in benefits the 
household has had to cut back all baths, washing and purchasing children's clothes and shoes, 
and other health-related activi ti es. Also, one recipient stated that the reduction in benefits 
resulted in the household not being able to pay for after-school programming. Appendix I 
presents the survey results by each of the 35 recipients, as well as their benefit amounts prior to 

and following the reduction. 

Our survey also found thcre were three major themes conveyed in comments from 
recipients during the survey about problems with the current TANF reforms, as well as ways to 
improve the program: 1) benefit reduclions should be done on a case-by-case basis because some 
reci pients are abusing the system, whi le others are dependent on the benefits due to health and 
other personal issues; 2) DHS could do a better job of connecting recipients to actual jobs; and 3) 
DHS could improve its job readiness workshops by offering both beginning and advanced 
workshops to better meet the needs of the recipients. One recipient recommended that DHS 
make available a list of the schools that accept TANF money for education. Another suggested 
that DHS help pay the costs of licensing fees after recipients go through training programs. 

6 



Also, many of the recipients expressed a desire to be fully employed instead of receiving 

TANF, but had difficulty securing employment due to the economic climate. One recipient was 

frustrated by the lack of notice given regarding the reduction in benefits. Another suggested that 

food stamp benefits be further increased because the cost of food has increased. 

Respectfully Submitted, 

Yo anda Branche 
Acting District of Columbia Auditor 

7 



APPENDIX 



18 

APPENDIX I 

Results of Survey of T ANF Recipients Regarding Family Impact Crom Benefits Reduction 
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38 3 $336/$269 No Ves retail, child No No No 
laking care of their families 

coue 
But bas more 

$336/$342 Ves 
IT and adult No No than I 0 years No 39 3 No 
education o f federal 

'OVl. ,.",ioo 

40 3 $428/$342 No V .. , 
Restaurants, No No Ves 

Because does not want to 

admin. gel in !his situation again 

Fast food. 
Because people need more 

41 5 $523/$4 18 No V" retai l 
No No Yes money now and need to 

fi nd work 

42 2 $336/$269 y" No N/A No Ves You have 10 do something 

But does not have enough 

money to get the supplies 
43 3 $336/$269 Ves Ves N/A Ves Ves for new job as a 

cosmetologist (shampoo, 
lelo\ 

Relail and But, some people may not 
44 2 $336/$269 Ye, Ve, grocery N/A No V", be motivated and become 

stores more deoressed 

Just became The reductions are not 
45 2 $204/$ 137 No No 

unemployed 
N/A No No motivating, people have 10 

be motivated 

46 2 $270/$216 V" Yes Unity Health No Ye, No Was already involved in 
finding employment 



- Do you = Were you ~ " think ... • = • '" unable 10 go Since your 
0 • ..: Did you apply reducing ... .., 

10. job paymeDI was If Yes, • , 
011 IflO, for tile Job u '" • interview reduced, did you 

p_ymeD.S 

'" • " Comments wbere? If beaDse of.1dUs Commeotl COIDIDfDb helps 10 Why or DY Not? .. '=' .!l because you have you eel the • • ,Ii • DO, wby? learned lllru motivate 
~ .li did not •• ve .pplied for job? '" :I-! DDS training? = .. ;:- money for employment? 

you and 
<Il = • '" u - e • · , otbers to 
! • = H transp.? 

find work? 

47 4 $523/$41 8 No y", Retail and 
No 

restaumnts 
No y ", 

BUI, if there had been more 
48 3 $336/$269 No No No No Ye, communication it could 

have cased the transition 

Already had 

49 4 $523/$41 8 No No a job prior to No N/A y", 
reductions 

Retail and But DHS should no t have 

50 4 $523/$418 Ye, Yo. grocery No No y" made reductions out o f the 
stores blue 

Everyday, Was looking fora job 

$6021$482 Y., 
and No No No before the reductions 

51 5 No 
everything because respondent wanted 
(admin) a career and income. 

52 5 $5 12/$392 No Ye, IHOP y" Ye, Yes&No 

I, 
claustrophobic 

53 2 $270/$2 16 NiA and cannot find No N/A N/A y", 
a job outside of 

, 

ne ighborhood 

54 5 $602/$482 N/A Yo. No N/A Yes&No 

Fast food , Needs benefits to be 
55 2 $270/$216 No Ye, retai l, No No No increased to be able to find 

security work 

56 3 $336/$269 Ye, y", Customer Ye, 
service 

No y" 

57 5 $602/$482 No No N/A No Yes It makes people take action 



- Do you = Were you ~ ~ think ... = • :::! Doable 10 go Sinc:e your = • Did yoa .pply reduciDg ... ... to. job payment was IIY.., • .iJ o1/l If so, for the job p.ymcall 
~ • • iD_ reduced, did you • Commca15 where? If bccnse of sldlls Comments CommeDts helps 10 Wby or .'y Not? ,., '" .!! bKaUH you b\'c you gel the 
~ • .Ii • DO, wby? learned thru motivate 
~ ill = .! did DOt bne .ppUed for 

DHS training? 
job? 

you and = »Z' money for employment? '" = • " u - e ~ H Irn.p.? 
olben to 

e • • find work? 

58 2 $270/52 16 Yes Yes 
Dental No No No It is hard to fmd clothes for 
assistant interviews 

S9 2 $270/5216 Yes Yes 
Security, all 
types 

No No No It slows the job search 
rocess down 

60 3 $428/$342 Yes Yes 
CYS. 

N/A No Yes 
Because T ANF is not goin!l 

grocery to be around forever 

61 2 $270/52 16 No Yes Retai l No No Yes 
There is a need to bring in 
mo re money to meet bills. 

Had ajob. 
but needed 10 

quit job 
Makes people try to find 

62 2 5243/5 195 No No because No N/A Yes 
didn't have 

worl<. 

maternity 
leave. 

63 3 $336/$269 Yes No N/A N/A Yes&No 
Respondent wanls to work, 
bUI others may not want to. 

64 2 $3361$269 No No 
JUSI had a 

N/A N/A Yes 
Respondent hates the social 

baby services and the lines, ctc. 

65 3 $428/$342 Yes No N/A N/A No It is hard to juggle your 
budget, it is frustrating 

People still have bills to 
66 4 $471 /5377 Ye, Yes Everywhere No No No pay while they are looking 

for work. 
Respondent is in the same 

67 3 $3361$269 Yes No N/A N/A No situation regardless of the 

reductions due to daughter' 
special needs 



Were you 
Do you 

• tbink • • .:: unable 10 go Since your • .., Did you apply reducing ." 10 a job payment was IfVes. • .. If 50, for tbe job paymeafS " • inlerview reduced, did you 0 • Comments wbere? If because of skills Comments Comments belps to I Wby or "by NOI? » '" .E because you have you get the 
~ • .li 0 no, why? learned thru motivate !! did DOt bave applied for job? • '" • .2 DHS training? yoa and • ;..,Z' -- money for employmeot? <Il = = 0: u - § ~ • • otben to 
= ~'l! ITaDSp.? 

find work'; 
I 

to work, 

I But has since I 1_'. ~ =d 10 b;-weekly 
68 I 2 I $336/$269 I Yes I y" I ..... •v .. : ... !> No Itried to get I y" been fired 

Yes&No pay checks. It is harder to 
for her find a job because of 

Limited resources. 

69 3 $428/$342 Yes Yes 
Contractor, 

No No Yes 
maintenance 

70 3 $336/$269 Yes Yes AUpon No 

Total: Yes 35 46 6 

Total: No 30 
Total: N/A 5 

Total: 
Total: 



a 
.>i Not ooly -~ 

~ • aware of - ." a ~ benefit £ ~ .. RaI OHS ~ a Are you aware of a - • ~ reductioD~ bu • coataded you = ... ~ What do you know about Awareoaly Where did you E newDHS ~ ~ '" ." ~ « .Iso of E about = ." c.banges in the T ANF Notbing ofbeaefit get )'our assessment to 
0 • ~ programmatic 

0 
COIId8ctiaga ... <l program? 

~ 

~ ~ reductions ioformation? ,:; review the skills of 
~ .: changes, i.e. ~ lIdO. ~ 0 i .. - ~ ." T ANF recipients? 

" ~ 

~ more a UIeIIIIIeot? 
~ .~ ~ .! .:! 
> '" specialized > 
~ ~ 

• .. - ~ 

'" training 0 

'" '3 ~ -0 

iii 1M 

I $33J!$269 INOlhing I INone 1~liilt:1 e. I 2 N 

No 

3 1$428/$342 

from other 
that it is hard to 

what the program asks 
of the low benefit 
. DHS scnt initial 

the benefit 

I 
IFriendS and 

4 I 5 $602/$482 reductions neighbors: DHS I I I I No No 

5 I 3 $336/$269 Nothing 

has been 
~ benefits have 

IDHS I I I I 2 I $336/$269 Ibeen reduced No No 

5 years you get 
there will be 

. the programs will 

to better help 
4 I S428/S342 1femaies Ivendor I I I No No 
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14 

15 
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.g 
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~ 
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t .e 
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I 

What do you know about 
cbanges io the T ANF 

program? 

QnJy change is the cuts in 
4 I $S23/$418 Ithe ehecks 

Heard that if you have 
been on for 6 years you 

4 I SS23/S418 1would be cut 

INothing but has seen a 
3 I $428/$342Ireduction 

OHS had to cuI benefits 
because of the time limits 
and the economy, 
including the debt cei ling 

2 I $303/$243 Idebate 

Not heard of any recent 

3 I $336/$269 Ichanges 

Benefits are reduced based 
4 I $523/$418 100 time in program 
3 I $428/$342 INothing 

Benefits wi ll be reduced 
even more, and possibly, 

4 I $34 1/S236 lcliminated altogether 

Nothing 

Not oDly 
a.areof 
benefit 

Aware OnlYlredUctiODS, butl 
of be.eli. allO of 
reduction. prograllllllatic 

cunges, Le. 
more 

specialized 
training 

Where did you 
get your 

inform.tioD? 

DHS 

DHS 

None 

media 

iNone 

DHS 
INane 

Community rep. 
at daughter's 
school 

.a 
"I-w _ 

~ 

~ 
~ 
8 

f 
o!! 
.a ~I! " ~ w 

• 1 
E 

I ~ Ei .. "C ... 

IAre you aware of. 
aewDBS 

UleUJDeDt to 
review the skills of 
T ANF recipieDts? 

Yes 

Case 
manager 
mentioned 
it briefly 

No 

No 

No 

No 

No 
No 

No 

BalDUS 
coatacted you 

about 
""Idw1iaga 

IIdIIs 
........ eot? 

No 

No 

No 

No 

No 

No 
No 

No 
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16 

17 
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20 
21 

22 
23 
24 

25 
26 

27 

28 
29 
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What do you know about 
cuuges in the T ANF 

program? 

Decreased payments in 
April, based on how long 

5 I $602IS482 lin T ANF. very drnstic 
Knows there were 

3 I $428/$342 Ireductions 

The program is trying to 

help women to get job 
3 I S336/S342 1training and jobs 

5 I $436/$482 INothing 
Family income has been 

3 I $428/$342 1Iowered 
7 I $8 121$650 ISanctioncd afer 5 years 

There have been 
I $270/$216 Ireductions 

4 I $386/$308 IReductions 

5 I $602/$482 (Just aOOUi the reductions 

2 I $336/$269 INoth;ng 

4 I $S23/$4 18 INothing 
DHS is enforcing the 5 

4 I $ 193/$88 Iyeanule 

Cutting benefits after 60 
2 I $336/$269 Imths 
5 I $602/$482 ICull ing benefits 

Nothing 

Not only 
a.areof 
Mactil 

Aware Onlyl'redDdioDs, bu1 
of beodit also of 
reductions programmatic 

changes, i.e. 
more 

specialized 
training 

Where did you 
get your 

informatioD? 

OHS 

INone 

Media; friends 

None 

INone 
DHS -Ielter 

OHS - letter 
DHS - letter 

OHS 
None 

None 

OHS 

OHS 
OHS 

:; 
1 • 
: 'i! 
c 8 
'" u c: ... 

c 
-= re you aware of • I newDHS 

alsenmeDt to 

i 
.:! 
.; 

1 

review tile skiDs of: 
T ANF redpieats? 

No 

No 

No 
No 

No 
No 

No 

No 
No 
No 
No 

No 

No 

No 

BalDIIS 
fMhdedyou 

oboUI 

COIIducdng a 
.1dII. 

UIeIImcnt? 

No 

No 

No 

No 

No 
No 

No 

No 

No 
No 
No 

No 

No 

No 



g 
0 

Not oaly '" u 

=- • aware of 
g ... 

~ ~ benefit Bas DHS ~ CI: iAre you aware of. ~ g - • ~ reductiou, but • coatacted you g '" ~ What do you know about Awareooly Where did YOD a .ewDHS ~ ~ .:: abo of ... u -t Notbiog a _ut g ... cUDgel i. the T ANF orbeaefit get your assessment to 0 • programmatic 0 
coadactiog • oil u 

'" ;:: program? reductions informatioD? rniew the skiDs of ~ ~ ~ ~ ~ .!! ~ changes" Le. 0 1kiII. CI: - oS ... e TANF recipients? 
>. ~ 

~ more a UIeIImeot? u .!:! ~ • ol! > <Il specialized > 'i ~ ~ 
~ .; • >. -- 0: traiaing 0 e <Il Ei ~ ~ <Il a - a a 

115 
~ ~ 

0 ,~ JI :. ~ ;:: 
TANF will come to an end 

30 4 $523/$41 8 in20 15 1 DHS 1 No No 
31 2 $336/$269 There will be cuts 1 DHS 1 No No 
32 2 $270/$216 There will be cuts 1 DHS 1 No No 

If you are in T ANF 5 years 
in a row the program will 

33 3 $428/$342 be cut off 1 DHS 1 No No 
34 3 $336/$269 Nothing 1 None 1 No No 
35 5 $602/$482 Decreased payments 1 DHS 1 No No 
36 4 $386/$308 CUI in benefits 1 DHS 1 No No 

Benefits were to be 
reduced, unclear on 
timeframe for complete 

37 2 $303/$243 reductions 1 DHS 1 No No 
After 60 mths you gCI cui a 

38 3 $336/$269 % of lhe check 1 DHS 1 No No 

60-mth policy wi ll be 
implemented, reducing the 
ro lls, DHS will break up 

39 3 $336/S342 lhe vendors into 3 types 1 DHS 1 Yes No 
DHS will gradually cut 

40 3 S428/S342 people from the program 1 DHS 1 Yes No 



m .g Not only 
u 

~ ~ a.areo! - ~ m 
benefit t> lb. DRS ~ ;; Are you aware of • - .. ~ reductions, but ~ ..... cted you m ... ~ What do you MOW about Aw.reoBly Where did you B newDBS ~ ~ ~ also of ' about ... ~ B m ... <baages iD tbe T ANF Notbiog ofbeDelit get your auestmeat to .. ~ oil programmatic .. 

u _ga ... U program? reductioDl information? review the . kiDs of ~ ~ ,:; 
~ m cbaag~Le. ~ ddIJ. 

'" "" 
~ .. = T ANF recipieats? oS! ... B " ~ 

~ more Ii • • n.men'? 
~ .!:! .. .:! 
i: '" specialized > :a M .a - ~ ~ ~ ~ '" traiDiDg .. B '" ~ ~ .. - B £ .. '" ~ ~ .. .: I~ 15 IE 

Has heard they will 

41 5 $523/$4 18 continue cutting 1 DHS 1 No No 
42 2 $336/$269 There will be 20 % cuts 1 DHS 1 No No 
43 3 $3361$269 Nothing 1 None 1 No No 

There would be cuts, and 
was cut, but bas not been DHS letter after 

44 2 $336/$269 on T ANF fo r 60 mths 1 the cuts 1 No No 
DHS lettcr prior 

45 2 $204/$ 137 Heard about the reductions 1 10 cuts 1 No No 
DHS letter prior 

46 2 $2701$2 16 There wi ll be reductions 1 to cuts 1 No No 
DI·IS did send 

Doesn ' t know much about letter about the 

47 4 $523/$418 any changes 1 cuts 1 Yes Yes 

48 3 $336/$269 Nothing 1 None 1 No No 
Heard that they were 
cutting off the program in 

49 4 $523/$418 2014 1 Vendor 1 No No 

There are benefit 
reductions because DBS 
did not have enough funds 

I 50 4 $523/$418 in the program anymore 1 Friends 1 No No 



Q 
C Not only ;: 
u 

~ = a.areor - 11 Q be_' ;., 

e '" 
.: _DRS 
Q Are you aware of. - • ~ reductions, but = c:omacted you Q ... .. What do you know .bout Aware only Where did you e aewDRS .. ~ <:: also of ...... , ... .. < Notbing of benefit e Q ... cb_aget in tbe T ANF get your 0 assessment to 0 = ~ programmatic u coacIadioga ... -;: program? reductions information? review tbe skills of ~ ~ 

.. 
cbaDg~b. ~ ;:; .1dII. ~ c = '" .2 ... e T ANF recipients? 

;., .. .. more Q aaeameot? .. !j '" 
.. • .:! > '" specialized > 1 ~ ~ ~ .a • ;::, - Q '" training Ii <Il ii .. .. <Il Q - ~ 

.. .. .!l : .:: : IS t= .:: 
Families on T ANF for over 
the 60 months will have 

51 5 $6021$482 benefits cui I DHS letter I No No 
52 5 $5 121$392 Nothiug I None I No No 
53 2 $270/$216 Nothing I None I No No 
54 5 $6021$482 Nothing I None I No No 
55 2 $270/$2 16 Nothing I None I No No 

Reducing the benefits 
because they are trying to 

56 3 $336/$269 stop the program I Friends I No No 
Did not receive a 
letter from DHS 
notifying of the 

57 5 $6021$482 Benefits were reduced I reductions I No No 
58 2 $270/$216 Nothing I Nothing I No No 

Received a letter 
from DHS, but 
communic. has 
been poor in 
tenus of 

59 2 $270/$216 Nothing I appointments I No No 
Some people's benefits and 
food stamps have been 

60 3 $428/$342 reduced I 
-

DHS sent letter I No No I 



a c Not ooly ·c 
u 

~ ~ a.areof - ... a ~ beodit B _DHS ~ 

'" Are you aware of • ~ a - ~ ~ reductioDs, but ~ CGldacted you a ... ~ What do you know about Aware only Where did you a Dew DDS ~ • '" also of ... u « Nothing ofbeDefit a about a ... changes in tbe T ANF get your asses.meDt to c • oa programmatic .. 
CGIIdIKtiDga u ... ;:: program? reductioDS information? review the skills of ; a t changes., Le. ~ ;;; 

lIdO • 

'" ~ 
.. = T ANF recipicats? 02 ... a >. ~ .I! more a ..... ment? u .!j ~ t .:! > '" specialized > 

~ • ~ .. • >. -0: training .. e ... 
'" i u ~ 

'" 
a - ~ 

a ~ ~ 

! : i~ liS ... ;:: 
61 2 $270/$2 16 Nothing 1 None 1 No No 
62 2 $243/$ 195 Reductions of benefits 1 OHS 1 No No 

DHS sent letter 
about the benefit 

63 3 $336/$269 Nothing 1 reduction 1 No No 
There is a 5 year plan to 
remove people from the Family and 

64 2 $336/$269 program 1 friends 1 No No 
Did not receive a 
letter from DHS 
infonning of the 

65 3 $428/$342 Benefit reductions 1 reductions 1 No No 
Those who have been in 
the program for 5 years 
will have their benefits 

66 4 $4711$377 reduced 1 DHS letter 1 No No 
67 3 $336/$269 Nothing 1 None 1 No No 
68 2 $336/$269 The reductions 1 OHS letter 1 No No 

No letter from 
DHS infonning 0 

69 3 $428/$342 The reductions in benefits 1 the reductions 1 No No 
Nothing but benefit 

70 3 $336/$269 reductions 1 Letter from DHS 1 No No 
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~ 
c 
~ 
;. 
.i • 1l 
"" ~ 
£ e • - -~ 

~ 
~ 

! 
t 
.:: 
< 
oil 
~ 

oSi 
c!i 
:: 

1 

What do you DOW about 
chaages iD tbe T ANF 

program? 

Total 

Notbiag 

22 

Not only 
aware of 

beam' 
Aware ODIYlreductioDs, bu' 
of beaent also of 
reductions programmatic 

chaages, i.e. 

45 

IUOre 
.pecilllized 

traiDillg 

3 

Where did you 
get your 

inform.tioD? 
~ 
II • • :a 
~ u 

U I! e 
I~ 8 e 

Total Source 0 

Information:!z513912 

f 
~ 
.l! 

1 
6 

,Are you aware of. 
aewDHS 

.'seameDt to 
review the skiD, of 
T ANF rodpleats? 

Total: 
Yes 

Total: 
No 

Grand 
Total 

4 

66 

70 

_DUS 
....... edyou 

about 
........ag. 

sIdU. 
_e •• m.eat? 

I 

69 

70 



~ o1J c nave you received -a ~ 0 GED classes or job If you participated, ~ -", 

>. ~ . oS u 
training from did tbe ~ .!:j'" ~ = Comments > = ... Comments -- '" ;; ~ ~ companies that DUS training/classes = a £1 -'" ", ... 0:: _ 

uses, sucb as Arch, improve your skills? ~ " 8u ~ ~ 0'" is Max;mu.'1, UPO ? .. ;, . " ,- -

3 3 1 $4281$342 1 
4 5 N $6021$482 

No 

mths ago respondent did, but now 
2 I $336/$269 1 No Igets medical waiver for son N/A 

give good advice, but too many 
that are not needed; some 

like resume writing, are helpful 
people, but respondent knows 

4 I $428/$342 I Ves Ves Imost of it 
No 

os 
is hard to get the infonnat ion about 

10 3 I $428/$342 I No Ithese OPPOrtunit ies N/A 

not received any info. about these 

3 $428/$342 I No lopPOrtunities I N/A 
4 $3411$236 

it is hard to gel money 

16 I 5 $6021$482 Ves transportation No You can do the same thing at home 

17 I 3 $428/$342 No N/A 
Ves Ves 



- ~ c Have you received -c • 0 GED classes or job If you participated, ~ ~ .-o _ 

» •• 
_ u 

training from did tbe • .l:!'" 
. ~ 

Commeats > .. ... Comments 
~ - '" = ~ . companies tb •• DDS trainiag/classes ~ c ..... -oc 
", ... = ~ '" ~ uses, sucb as Arch, improve your skiDs? - = Eu ~ . 
:~ ~.E ,l;~ Maximus, UPO? 

Completed the job training programs 
so many limes, but did not get placed 
in a job; respondent should be placed 

20 3 $428/$342 Yes in ajob Yes But became redundant 
21 7 $8 121$650 No N/A 

22 1 $270/$216 No N/A 

23 4 $386/$308 No N/A 

24 5 $6021$482 No N/A 

25 2 $336/$269 Yes No 
26 4 $523/$418 No N/A 

27 4 $ 193/$88 Yes No 
28 2 $336/$269 Yes No 
29 5 $6021$482 Yes Yes 

30 4 $523/$418 Yes Yes 

3 1 2 $336/$269 No N/A 

32 2 $270/$2 16 Yes No 
33 3 $4281$342 Yes No Only helpful for beginners 

34 3 $336/$269 Yes Yes 

35 5 $6021$482 No Yes But only somewhat 
36 4 $386/$308 Yes Yes 

PR Harris staff are kind, but the 
program is not helpful because 
respondent knows how to do what they 

37 2 $303/$243 Yes No are teaching 

Time consuming and did not improve 
38 3 $336/$269 Yes No ski lls, too basic 

UPO was a waste of time, Career Team 
39 3 $336/$342 Yes No is better but unnecessary 
40 3 $428/$342 Yes Yes But too remedial 
41 5 $523/$41 8 No N/A 



~ .., c Have you received -c ~ c GEO classes or job If you participated, ~ 
M_ 

>. ~ . .s'Y 
training from did tbe ~ ,lj ... ,l! = Comments Comments t - '" : ~"il companies tbat DDS training/classes = = .. ." .ED:: ",,,, = = uses, sucb as Arch, improve your skiDs? :! 

~ M Su l ~ -oS S Maximus, UPO? 

42 2 $3361$269 No NIA Technical Institute • is somewhat helpful 
43 3 $3361$269 No NIA 

Respondent called DHS to get 
connected to these opportunities, but 

44 2 $3361$269 No DHS did not return the call NIA 
45 2 $2041$137 No NIA 

46 2 $2701$216 Ves Ves 

Yes to the workshops; employment 
classes are not helpful, can do it at 
home, should be option to do the job 

47 4 $5231$418 Ves Yes&No searching at home 

48 3 $3361$269 Ves Ves 

49 4 $5231$418 Ves Ves 

50 4 $5231$4 18 No Child care is a problem NIA 
Waste of time, has graduated from 
college, and has not known anyone 10 

51 5 $6021$482 Ves No find a job through the vendors 

Computers are outdated, materials are 

52 5 $51 21$392 Ves No outdated 

53 2 $2701$216 No NIA 

54 5 $6021$482 No NIA 

55 2 $2701$2 16 Ves No 

56 3 $3361$269 Ves No 

Yes - in lenns ofGED; No - in tcnns of 
·ob readiness classes, which are too 

57 5 $6021$482 No Ves&No basic 

58 2 $2701$2 16 Ves No 
--



'=' ~ = Have you received 
~ ~ ~ GED classes or job If you participated, 

t' ~ 1 ='ii l; training from C did tbe C ;0..... "C. omments . . omments ; = ~ ~ .= ~ compaDles tb.t OilS tralDlDglclasses 
Vl ~ ~.... e: uses, sucb as Arch, improve your skills? 

2 I $270/$216 1 No 

63 I 3 

No 

$336/$269 1 Yes 

3 Yes 

Total: Ves 36 
Total: No 34 

Total: N/A 0 

Total: Yes&No 0 
70 

UPO? 

manager has not sent any details 
these programs despite 

N/A 

No 

No 

16 

20 

32 

2 
70 

was horrible; did not improve 
. they pick and choose who they 

leads were crummy jobs, such 
just one security company they were 
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3 I 3 

4 I 5 

5 I 3 

6 I 2 
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oS 
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Wh.t other services sbould DDS offer to 
help you find work? 

- Not looking for work, is 63 years old and 
for SS) 

should be before/after care vouchers for 
Ichildren when you are looking for employment, 

only when you have employment 

I) for DHS to stay on top of its cl ients; 2) 

I provide transportation $; 3) line-up jobs; 4) 
at DHS for · 

IWl\nls to gel into welfare to work program, but 
has nol sent this infonnation in the mail. 

- needs more services from DCPS for 
with who is autistic 

I) Offer more access to school , but the classes 
loITered arc not interesting; 2) ofTer 

manager is on leave, so is nOI currently 
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What other services should DDS offer to 
help you rmd work? 

1) offer resume services; 2) help with 
interviews; 3) help with transportation; 4) more 

\0 1 3 1$428/$342 Itraining 
More fmancial aid for college/programs for 

11 I 2 1$303/$243 lcontinuing education 

12 3 1$336/$269 

1) offer internships at offices to learn computer 
skills; 2) help in finding part-lime work 

Offer more advanced computer classes; DHS 
used to offer AP+, but nol anymore. Those 
classes are sometimes listed but when you call 

13 1 4 1$523/$418 Itheyare not funded 
I) send more information via the mail; 2) morc 

J 4 I 3 1$428/$)42 [tokens for transportation 

15 1 4 1$341 /$236 IConnection to an actual interview 

I) listen to what respondent wants to do in life, 

and find mentor in that field, and offer 
internships in that field; 2) DHS could he lp 

16 1 5 1$602/$482 Iwith mental health referrals 

17 1 3 1$428/$342 IN/A 

Provide notice of high-paying jobs, such as 
18 I 3 1$336/$342 [construction work flagging 
19 1 5 1$436/$482 INothing 
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20 3 1$428/$342 

What other services should DUS offer to 
belp you find work? 

I) improve the programs to make some of them 
more advanced because the recipient is not 
always a beginner; 2) guarantee job placement 

21 1 7 1$8 121$650 I Nothing - because the iob market is so bad 

22 1 I 1$270/$216 INothing 

23 I 4 1$386/$308 IJob placement 

1) DHS should give recipients 6 months to get 
on their feet and save $ when they get a job, 
instead of reducing benefits inunediately; 2) 
DHS should offer more programs for how to 

24 I 5 1$602/$482 Isave $ 

I)job placement; 2) DHS could infonn 
recipients when they are hiring; 3) DHS casc 

25 I 2 1$336/$269 Imanagers could do a better job 

Connect people to better schools, and enroll 
them in trade schools and colleges to pursue 

26 1 4 1$523/$418 I higher paying careers 

I) offer morc trans portation vouchers; 2)job 
placement; 3) focus more on career 
development than jobs (clerical work, medical 

27 I 4 1$193/$88 lfie ld) 
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28 2 [$336/$269 

What otber services sbould DUS offer to 
belp you find work? 

t) Job interviews and placement; 2) DHS used 
to offer really good on-the-job training with 
employers such as the Department of Parks and 

Recreation and the fire department. 

29 [ 5 [$6021$482 [Nothing 

I) more concrete job leads; 2) more specialized 
training for each recipient ; 3) DHS should pay 

30 I 4 1$523/$418 Icoll ege application fees 

31 I 2 1$336/$269 I Housing resources 

32 I 2 1$270/$216 [More advanced comQ~ter classes 

1) Job placement; 2) internships with speci fic 
33 I 3 1$428/$342 Icompanies in order to get hired 

34 I 3 1$336/$269 INothing - DHS has done all it can do 

35 1 5 1$6021$482 I More computers at traj!1!!lg.sites 

36 4 1$386/$308 

On-the-job training program, so people have a 
trial basis to prove thcmsc1ves and get a job 

I) offer more employment opportunities; 2) 
more advanced computer or telephone selVices 

37 1 2 1$303/$243 Iclasses, certificate classes 

I ) stipend for transportation; 2) cover costs of a 
38 1 3 1$336/$269 itraining program 
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Wbat other services should DDS offer to 
belp you find work? 

1) work experience or volunteer opportunities; 
2) bring back tax incentives to hire T ANF 

39 1 3 1$336/$342 Irecipients 
40 1 3 1$428/$342 IJob develo~ment 
41 1 5 1$523/$41 8 INothing 
42 1 2 1$336/$269 IJob training 
43 1 3 1$336/$269 I Noth~ 

Bring back Project Empowennent because it 
44 1 2 1$336/$269 Iwas an effective program 
45 1 2 1$204/$137 INothing 

GED program can be improved and combined 
46 1 2 1$270/$216 Iwith work experiences 

47 1 4 1$523/$41 8 INothing 
48 1 3 1$336/$269 IMotivation workshops 
49 1 4 1$523/$418 INothing 

More attentive case management , who is more 
50 1 4 1$523/$4 18 Iswift with disbursing services 

J-Iard to find a credible job, and could use help 
51 1 5 1$6021$482 Iwith referrals 

I) Better materials and resources at the centers; 
2) DHS not as efficient in person or in 

52 1 5 1$5 121$392 lcorrespondence as in the past. 

53 1 2 1$270/$2 16 IPsychologica l referrals 
54 1 5 1$6021$482 INothin. 
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~ I What otber services sbould DDS offer to 
~ belp you find work? 

I! 
oS 
~ 

~ 
l 

$270/$216 INothi"ll 

1) Could provide more selected job resources; 
DHS/vendors often promote jobs that are too 
competitive for people; 2)Has had to SlOp 

working because has not had enough money for 

56 1 3 1$336/$269 Itransportation. 

57 1 5 1$6021$482 INothing 
58 1 2 1$270/$216 INoth"'.!l 
59 I 2 1$270/$216 IBetter conununication 
60 1 3 1$428/$342 IChi ld care referrals 
61 1 2 1$270/$2 16 INothing 

62 2 1$243/$195 

1) Better communication with vendors because 
vendors act disrespectful, esp. Arbor and 
Pilgrim. They are quick to sanction people 
unjustly; 2) Child care is poorly coordinated, 
they make you take your kids all over town; 3) 
Sometimes they assign vendors that are across 
town, should be ass igned to nearby vendor. 

63 I 3 1$336/$269 tOn-t.he-job training in the medical/dental field . 

64 1 2 1$336/$269 IMonitor the vendors more 
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65 \ 3 \$428/$342 

Wbat otber services should DDS offer to 
belp you find work? 

I) On-the-job training; 2) DHS should usc 
Project Empowennent as a model for a jobs 
program. 

Better programs - especially Project 
66 \ 4 \$471 /$377 IEmpowemlenl 

Child care services for teenager with special 
67 \ 3 \$336/$269 Ineeds 

I) offer child care vouchers for older kids; 2) be 

more sensitive to people's needs; 3)vendors 
look at people as a number/quota, they try to get 

68 I 2 1$336/$269 1 people in ajob, nOI a career 

69 I 3 1$428/$342 IMore skill s for men, HVAC, etc. 

70 3 \$336/$269 

1) Bctter job training programs; 2) more 
internships; 3) more job placement; 4) should 
not reduce paymenl when in school, respondent 
is Irying to gel off T ANF by pursuing a career 
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$303/$243 

$336/$269 

$523/$418 

$428/$342 

$602/$482 

Are you and/or your children 
receiving other types of assistance 
sucb as SSI, cbild support, or food 

stamps? 

stamps, and is applying for SS ' 

stamps; DHS has not found the 
Ifather to get child support 

stamps 

Iss 1 

IFood stamps 

I' ......... lost job, thus, no more child 

IFood stamps 

IFood stamps 

1: = co. 
co. 
~ 

'" 

is. I Do you have additional thoughts or comments about lite reductions 
! in tbe T ANF program? -'" 

should not do reductions on group go on a 

could do a better job finding the fathers to collect child support ; 
Irespondent has applied 3 times for that to happen, and it hasn't happened. I 

they make sure there are jobs 

• __ __ could do more to speak with employers 10 find oul what ski ll s they 

• 'caple to have to J 

• _ __ _ should take a look at the economic state to see how hard it is to get 
•• • _ _ 1.- desperate times push people into desperate measures (fraud, 

•. is unfair if people who are using the program as a bridge are penalized, 
Ithat the cuts are not just targeting those who have abused the program; 

has a long history of work 

I" .. _a .• DHS makes the cuts, they should send paperwork about j obs 
~-- -I and 

could be more targeto 

. ........... needs more partnerships with DC businesses for internshios and 
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Are you aad/or your children 
receiving otber types of assisbace 
sucb as SSI. cbild suppo~ or food 

stamps? 

$428/$342 IFood stamps 

$336/$342 INo 

$436/$482 INo 

$428/$342 IFood stamps 

$8 121$650 lchi1d support, food stamps 

$270/$216 SSI, food stamps 

$386/$308 Food stamps 

$6021$482 IFood stamps 

$336/$269 IFood stamps 

$523/$418 INo 

$193/$88 Food stamps, chi ld support 

$336/$269 Food stamps 

$6021$482 Food stamps 

$523/$418 :Food stamps 

$336/$269 INone 

-'" '" 

I 
~ 

'" ;g ... 
~<.i 

t 
.;; 
g ... 

Do you have additional thougbts or oommeats about tile reductions 
iu tbe T ANF prognm! 

IDHS could add more food stamps, the price is so high and the food 
stamps do not last through the month; should have taken money from 
hecks and put into food stamps 

INone 
INone 
Why cut T ANF when some people, like self, are trying to find 
lemployment? 

Respondent is actively looking for a job, has trade and college education 
land needs job placement, thus shouldn't have to go thru job training 
jprogram repeatedly 

~ne 
tNone 
Since respondent now bas a part lime job at $7.SSlhouT, benefits have 

Ibeen further cut, so it seems that people can do better on T ANF than 
working, and thi s is a problem. 

Due to lack of fo llow-tbm from a vendor, has not galien to get new 
Iclothes tbm program for job interview clothes; DHS Case Managers are 
not doing their job 

DHS sbouJd mandate training and GED classes fo r those who need it 

Help support people when they find a job so people keep the job and do 
Inot get back on T ANF; hard to find a job that is nex ible for school age 
parents 

'None 

INone 

I

PeoPle who are participating in the programs should not be penalized by 
benefit reductions. 

Since the reductions, prostitution has risen, as well as homicides; has 

been robbed 3 times in last several months. 
32 2 $270/$216 IFood stamps INone 
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33 3 $428/$342 Food stamps 1 None 

Food stamps; slopped getting chi ld 
34 3 $336/$269 support in Sept . but has not been told 1 None 

why 

35 5 $602/$482 Food stamps, child support 1 1 lNone 

36 4 $386/$308 Food stamps 1 None 

Food stamps, waiting fo r child support 
Program should focus more on out-of-work professionaJ-class fami li es, 

37 2 $303/$243 
court date 

1 not only on those who have never worked before. The program is n OI 

!currently making respondent more competitive for the workplace. 

UDC VMT program was helpful ; if benefits payment was higher people 

38 3 $336/$269 Food stamps 1 could go La classes/training everyday, and have more consistency in their 
Lives 

Is frustrated/confused that govemmenl-funded groups and contractors are 

39 3 $336/$342 Nonc prohibited from hiring T ANF recipients, and thinks this should be 
cbanged. 

40 3 $428/$342 Food stamps, SSI (in process) 1 None 

41 5 $523/$4 18 SSI, food stamps 1 1 None 

42 2 $336/$269 Food stamps 1 It is stressing a lot of people out. 

43 3 $336/$269 Food stamps 1 None I 

44 2 $336/$269 Food stamps 1 Should do more accurate counting of who was cligible for cuts 

45 2 $204/$ 137 Food stamps 1 None 

46 2 $270/$2 16 SSI 1 
Keep vocational train ing in place. OHS could do marc outreach/door-to-
~oor. Affordable housing is a big issue. 

Reductions should only be applied to those who have been on T ANF for 
47 4 $523/$4 18 Food stamps 1 a long time and not working. Has been on T ANF for awhile, but has a lso 

been employed during most of the lime. 

48 3 $336/$269 Food stamps 1 
Communicate more with the community, instead of making changes so 
rapidly. 
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$523/$418 

$523/$418 

$6021$482 

$5121$392 

$270/$2 16 
$6021$482 

$270/$2 16 

Are you aDd/or your ch.iklrea 
receiving otber types of assistance 
lucb as S51, cbild support, or food 

stamps? 

Food stamos 

IFood stamps 

Food stamps 

iFood stamps, child support 

IN'"one 

88f, foods stamps 

SSI 

$336/$269 Icru1d support 

$602/$482 
$270/$2 16 

$270/$216 

$428/$342 
$270/$2 16 

$243/$ 195 

$336/$269 

$336/$269 

Food stamos. chi ld SuPPOrt 

Food stamos 

Supposed to get child support, but it 

Ihas been very inconsistent 

Food stamos 

Food stamos 

Food stamps 

Food stamos 

Food stamps 
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Do you have additional thougbts or comments about tile reductions 
in tbe T ANF program? 

INane 
Had to Quit medical school for lack oftransJ)Ortation. 

fThe reductions and the economy makes it hard on the family. ShouJd 
have made the reductions when the recession was over since more jobs 
Iwould be available. 

DHS not as efficient in person or in correspondence. Much more 
impersonai lhan in the past. 

INeeds a iob can walk to because can't get on Dublic transPOrtation. 

INone 
INone 
It is really impossible to take care of children on the reduced benefits. 
Has had to stop working because has not had enough money for 
Itransportation. 

INane 

INane 

INane 

IThe benefi ts are not enough to cover what the kids need. 

INane 

When DHS owes people back money, it is very hard to get it. DHS fights 
Ivery hard. 

lThe payments arc very low, and very hard to make ends meet. 

(The reductions should not have happened because it is too hard for 
families to meet basic needs. 
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Are you and/or your children 
receiving otber types of assistance 
l ucb a5 SSI, child support, or food 

stamps? 

$428/$342 INone 

5471 /$377 IChiid support 

$336/$269 IChi ld s=" 

$336/$269 Food stamps, SSI 

$428/$342 Food stamps 

$336/$269 'Food stamps 
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Do you have additional thougbts or CODlJDents aboat tile redactions 
in tbe T ANF program? 

fused to go to Jubilee Jobs, but it is no longer able to provide 
;transportation vouchers so cannot go any longer; The reductions are a 
istagnating process; Wants DC to create more jobs, such as ticket writing, 
Ibecause running stop signs happens all the time in respondent's 
:neighborhood. DBS should use Project Empowennent as a model for a 
. obs program. 

INane 
None 

tThey should have thought about benefit reductions before they did it. A 
Ilot of people are oul of work because of the economy, such as self, not 
because of a motivation problem. 

Knows of people abusing the system by paying for drugs with benefit 

Ipayments . DHS should either offer drug treatment or fmd a way to 
prevent people from spending the benefits in the wrong ways. 

IIncrease the benefits for those who are looking for work, or in school. 


