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D.C. Housing Authority Substantially Complied with

Public Safety Measures in Consent Order
Recommendations seek stronger policy and practice to address safety hazards
& monitor vacant units on all DCHA properties

June 2, 2026 (WASHINGTON) The D.C. Housing Authority (DCHA) substantially complied with 9 of 17
public safety requirements in a 2020 Consent Order with the Office of the Attorney General (OAG) which
concluded a lawsuit by requiring a comprehensive security plan at 10 public housing properties, according
to a new report by the Office of the D.C. Auditor (ODCA).

The Consent Order called for physical infrastructure upgrades, enhanced security staffing, community
collaboration, and other accountability measures intended to mitigate drug- and firearm-related
nuisances at DCHA properties.

Rather than focusing solely on compliance with the Consent Order, which expired in September 2025,
ODCA recommends that DCHA address systemic issues, establish written policies and procedures, ensure
staff are trained on those expectations, and routinely monitor compliance with policies.

“We're pleased to see the compliance record and also DCHA’s commitment to follow up on the
recommendations to ensure these security issues are —and remain — addressed,” D.C. Auditor Kathy
Patterson said. In a response included in the report DCHA Interim Executive Director Nicole Wickliffe said
security and safety are “of paramount importance” to DCHA. “DCHA agrees with nearly all of

the recommendations and, indeed, had implemented or already begun implementing the

majority of them.”

Among the report’s findings are:

e Significant technology problems with the conversion to the agency’s property management
system, known as Yardi, that include inaccurate data, and the use at the agency of manual
spreadsheets to track data outside of Yardi.

o Work orders were not completed within the time required by the Consent Order, potentially
leaving safety hazards unaddressed.

e Unsecure vacant units that could be vulnerable to unauthorized access and nuisance activity.

The report recommends DCHA develop policies and procedures to:

e Ensure safety with vacant units.

e Establish a timeframe for addressing repairs, managing documents, data entry, and data cleanup.

e Develop a security plan and conduct a security assessment for each property to determine the
guantity and type of cameras needed and maintain an inventory of cameras at all properties.
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Properties included in the Consent Order:

® Benning Terrace

e Carroll Apartments

¢ James Creek

¢ Kenilworth Courts (excluding properties not owned or managed by DCHA)
¢ Langston Terrace and Langston Additions

¢ LeDroit Apartments and Kelly Miller Dwellings

¢ Lincoln Heights

e Richardson Dwellings

¢ Stoddert Terrace

¢ Syphax Gardens

The Consent Order is included as Appendix A in the report.
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The mission of the Office of the District of Columbia Auditor (ODCA) is to support the Council of the District of
Columbia by making sound recommendations that improve the effectiveness, efficiency, and accountability of the
District government. Learn more at www.dcauditor.org.
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